
Reflectivv Terms of Service September 2021

INTRODUCTION
This is a legally binding agreement (the "agreement") between you, the user, and Reflectivv. You
must read the terms and conditions of use set out below carefully before using the Reflectivv website
or application. By accessing, browsing, subscribing to or otherwise using the Reflectivv website or
application, you agree to comply with the terms and conditions of this agreement, as amended from
time to time by Reflectivv. In its sole discretion. If you do not agree with any of the terms and
conditions set out in this agreement, do not use the Reflectivv website or application. This
agreement contains important information regarding your legal rights and obligations. These include
various limitations and exclusions, and a dispute resolution clause that governs how disputes will be
resolved.

1. DESCRIPTION OF SERVICE

Reflectivv is a web-based service (the "Service") provided by Reflectivv through the Reflective
application in the Apple App Store and Google Play store (hereafter " Reflectivv", "we", "our", "us")
that allows its users to create and maintain a Reflective Practice diary or journal. Once a user has
registered with Reflectivv, the user receives access to a journal space where the user can create a
private profile and save text in the form of entries using the provided template. Entries can then be
saved or shared via email. Access to the application is granted following payment of an annual
subscription fee of €3.00 (the "Fee"). For the purpose of this Agreement, Reflectivv is referred to
collectively as the "Service", unless otherwise indicated.

2. APPLICATION

"You", "your" or "User" means an adult user of the Service (as defined herein) acting independently
or as parent or guardian for any minor whom you allow to access the Service and for whom you will
be held strictly responsible.

By accessing or using the Reflectivv website at www.Reflectivv.com  (the "Site") you agree that you
have read, understand and agree to be bound by this Agreement, whether or not you are a
registered User of Reflectivv.

3. AMENDMENTS TO TERMS OF USE AND THE SERVICE

We reserve the right, at our sole discretion, to change, modify, add, or delete portions of this
Agreement at any time without further notice. If we do this, we will post the changes to the
Agreement on the Site and will indicate at the top of this page the date the Agreement was last
revised. Your continued use of the Service after any such changes constitutes your acceptance of the
revised Agreement. If you do not agree to abide by this Agreement or any future revisions, do not
use or access (or continue to use or access) the Service. It is your responsibility to regularly check the
Site to determine if there have been changes made and to review such changes.

4. MEMBERSHIP, REGISTRATION DATA, ACCOUNT, FEES FOR REFLECTIVV AND SECURITY
Reflectivv does not accept membership registrations from users who are under 13 years of age. By
registering with Reflectivv, you represent that you are at least 13 years old. If you are 13 or older but
under the age of 18, you must review this Agreement with your parent or legal guardian to make



sure that you and your parent or legal guardian understand the Agreement and agree to be bound
hereby.

Upon registration with the Service you may be issued a user name and/or password (collectively, the
"Account") in order to access certain sections of the Service and/or certain services available through
the Service. In consideration of your use of the Service, you agree to

(a) provide accurate, current and complete information about you as may be prompted by any
registration forms on the Service ("Registration Data");

(b) maintain the security and confidentiality of your password and identification;

(c) maintain and promptly update the Registration Data, and any other information you provide to
Reflectivv, in order to keep it accurate, current and complete; and

(d) be fully responsible for all use of your Account and for any actions that take place using your
Account.

Users who sign up for a Reflectivv Account shall be responsible for paying the Fee (defined above in
Section 1) via the Apple App store or Google Play store. Refunds will be processed in line with
relevant Apple or Google policies.

Your Reflectivv Account will automatically renew each year, unless you have disabled Automatic
Renewal. If not renewed, your Reflectivv Account will be unavailable to you until you pay the Fee.
Renewals are processed via the Apple App Store or Google Play store, in line with their relevant
policies. Reflectivv shall have no liability to you or any third party in connection with your Account
renewal, including but not limited to, any failure or errors in renewing your Account.

You are responsible for all activities that occur through the use of your Account. You agree to:

(a) immediately notify Reflectivv of any unauthorized use of your Account or any other breach of
security; and

(b) ensure that you exit from your Account at the end of each session on shared computers or mobile
devices.

Reflectivv will not be liable for any loss or damage arising from your failure to comply with this
section. Reflectivv may also, in its sole discretion and without liability, issue you a new Account or
require you to change your Account from time to time.

In the event that you lose your password, all encrypted data will be lost and Reflectivv will not be
able to assist you with recovering your data. You assume all responsibility for the maintenance and
recollection of your encryption password, and Reflectivv specifically disclaims all responsibility and
liability with respect to Reflectivv encryption and any loss of data resulting from the loss of any
encryption password.

If you provide any information that is untrue, inaccurate, not current or incomplete, or Reflectivv has
reasonable grounds to suspect that such information is untrue, inaccurate, not current or



incomplete, Reflectivv has the right to deactivate or terminate your Account and refuse any and all
current or future use of the Service (or any portion thereof), without liability.

5. REFUND POLICY

As per section 4 above, refunds will be processed in line with relevant Apple or Google policies.

6.PRIVACY POLICY

Reflectivv may collect personal information through use of the Service. Reflectivv's collection, use
and disclosure of your personal information is governed by its Privacy
Policy: http://Reflectivv.com/privacy

7. OWNERSHIP AND RESPONSIBILITY WITH RESPECT TO USER CONTENT

Reflectivv does not endorse, support, represent or guarantee the accuracy or reliability of any
communications or content Posted on the Service or endorse any opinions expressed via the Service.

You are solely responsible for the journal entries, photos, messages, profiles, information, notes,
text, and other content (collectively, the "User Content") that you upload, publish, display or transmit
to or, by whatever means, share with others (hereinafter "Post") through the Service. You understand
and agree that Reflectivv may, but is not obligated to, review and delete or remove, without notice,
any user content in its sole discretion, including, without limitation, User Content that in the sole
judgment of Reflectivv violates this Agreement or which might be offensive, illegal, or that might
violate the rights, harm, or threaten the safety of Users or others. You also agree that you must
evaluate, and bear all risks associated with, the use of any User Content, including any reliance on
the accuracy, completeness, or usefulness of any User Content.

Reflectivv does not claim ownership of User Content that users Post on the Service. With respect to
any User Content that is not shared or otherwise made public by you, you hereby grant, and you
represent and warrant that you have the right to grant, to Reflectivv an irrevocable, perpetual,
non-exclusive, transferable, fully paid, worldwide license (with the right to sublicense) to use such
User Content but only to the extent required to make such User Content available to you in
accordance with your Account settings.

You acknowledge and agree that Reflectivv may preserve User Content and may also disclose User
Content if required to do so by law or in the good faith belief that such preservation or disclosure is
reasonably necessary to: (a) comply with legal process; (b) enforce the Agreement; (c) respond to
claims that any User Content violates the rights of third-parties; or (d) protect the rights, property, or
personal safety of Reflectivv, its users and the public.

8. GENERAL USER CONDUCT

You acknowledge and agree that the Service is available for your personal, non-commercial use only.

You represent, warrant and agree that no materials of any kind submitted through your Account or
otherwise Posted or shared by you through the Service will violate or infringe the rights of any third
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party, including copyright, trademark, privacy, publicity or other personal or proprietary rights, or
contain libellous, defamatory or otherwise unlawful material. You agree that you will not use the
Service in any unlawful manner or in any other manner that could damage, disable, overburden or
impair the Service.

You further agree not to use the Service or the Site to:

(a) harvest or collect email addresses or other contact information of Users from the Service by
electronic or other means for the purposes of sending unsolicited emails or other unsolicited
communications;

(b) use automated scripts to collect information from the Service or for any other purpose;

(c) upload, Post, transmit, share or otherwise make available any content that we deem to be
harmful, threatening, unlawful, defamatory, abusive, inflammatory, harassing, vulgar, obscene,
fraudulent, invasive of privacy or publicity rights, hateful, or racially, ethnically or otherwise
objectionable;

(d) upload, Post, transmit, share or otherwise make available any User Content that you do not have
a right to make available under any law or under contractual or fiduciary relationships;

(e) Register for an Account on behalf of an individual other than yourself, or register for an Account
on behalf of any group or entity;

(f) impersonate any person or entity, including but not limited to a person or entity affiliated with
Reflectivv, or falsely state or otherwise misrepresent yourself, your age or your affiliation with any
person or entity;

(g) upload, Post, transmit, share or otherwise make available any unsolicited or unauthorized
advertising, surveys, contests, promotional materials, "junk mail," "spam," "chain letters," "pyramid
schemes," or any other form of solicitation;#

(h) upload, Post, transmit, share or otherwise make publicly available on the Service any private or
personal information of any third party, including, without limitation, addresses, phone numbers,
email addresses, Social Security numbers, Social Insurance numbers, and credit card numbers;

(i) solicit personal information from anyone under 18 or solicit passwords or personal information for
commercial or unlawful purposes;

(j) collect or store personal information about other Users;

(k) upload, Post, transmit, share or otherwise make available any material that contains software
viruses or any other computer code, files or programs designed to interrupt, destroy or limit the
functionality of any computer software or hardware or telecommunications equipment;

(l) advertise or offer to sell any goods or services for any commercial purpose unless you have
Reflectivv's written consent to do so;

(m) download any file that you know, or reasonably should know, cannot be legally obtained in such
manner;

(n) interfere with or disrupt the Service, or any of our other sites, servers, or networks, or disobey
any requirements, policies, or regulations of networks connected to the Service;



(o) forge headers or manipulate identifiers or other data in order to disguise the origin of any content
transmitted through our Service or to manipulate your presence on our Service;

(p) take any action that imposes an unreasonably or disproportionately large load on our
infrastructure;

(q) intentionally or unintentionally violate any applicable local, State, Provincial, national or
international law;

(r) upload, Post, transmit, share or otherwise make available any material that encourages conduct
that may constitute a criminal offence, give rise to civil liability or otherwise violate any applicable
municipal, provincial, federal and international law and/or regulation; and

(s) in any way harass another.

Any attempt to deliberately damage the service or any related website may be a violation of criminal
and/or civil laws. Should such an attempt be made, Reflectivv reserves the right to seek remedies
and damages to the fullest extent permitted by law, including but not limited to criminal prosecution.

9. LIMITATIONS ON USER CONTENT

The following limitations apply with respect to User Content:

(a) any User Content that contains nudity, sexually graphic material, or any other User Content that is
deemed by Reflectivv, in its sole discretion, to be explicit, should be made private. Reflectivv reserves
the right, in its sole discretion, to block Users from sharing any such User Content with other Users;

(b) Users may not Post User Content that promotes paedophilia, incest and/or bestiality;

(c) Users may not Post User Content that exists for the primary purpose of either commercially
distributing pornographic content, or directing traffic to sites whose purpose is the commercial
distribution of pornographic content;

(d) Reflectivv has a zero-tolerance policy against child pornography and will terminate the access of,
and report to the authorities, any User who Posts or distributes child pornography;

(e) Users may not Post User Content that promotes hatred towards any group based on race, ethnic
origin, religion, gender, disability, age, veteran status, sexual orientation and gender identity; and

(f) Users may not Post threats of violence or any physical or emotional harm against any person or
group of people.

Notwithstanding the foregoing, you acknowledge and agree that by using the Service, you may
encounter content that may be deemed offensive, indecent, or objectionable, which content may or
may not be identified as having explicit language or containing mature subject matter. You agree to
use the Service at your sole risk and that Reflectivv shall have no liability to you for content that may
be found to be offensive, indecent or objectionable.

10. TERMINATION AND MODIFICATION



Reflectivv may in its sole discretion and at any time discontinue or modify the provision of the
Service, or any part thereof, with or without notice. You agree that any termination of your access to
the Service under any provision of this Agreement may be affected without prior notice and
acknowledge and agree that Reflectivv may, for any reason, and without a refund to you of any Fees,
immediately deactivate or terminate your Account and any or all User Content, information and files
in your Account and/or bar any further access to such files or the Service. Further, you agree that
Reflectivv shall not be liable to you or any third party for any termination of your access to the
Service, or modification, suspension or discontinuance of the Service.

You agree that Reflectivv, at any time and in its sole discretion, may deactivate or terminate your
Account (or any part thereof) or use of the Service, without a refund to you of any Fees, and remove
and discard any User Content within the Service, if Reflectivv believes that you have violated or acted
inconsistently with the letter or spirit of the Agreement and/or Reflectivv's Privacy Policy.

Should you no longer desire to use the Service, you may delete the Reflectivv application, or not
renew your annual subscription via the Apple App store or Google Play store. If your subscription is
not renewed your data will be deleted as per the Reflectivv Privacy policy. In order to terminate your
Account, and permanently remove your User Content and/or personal information, you must contact
Reflectivv at support@Reflectivv.com from the e-mail address used to create your Account. In the
event that a Reflectivv User deactivates or terminates his/her Account, such User will not be entitled
to a refund of any Fees.

11. ACCOUNT REACTIVATION

If you have not violated any of the provisions of this Agreement or the Privacy Policy, and provided
you have not terminated your Account in accordance with Section 10, your Account may be
reactivated by either contacting us at support@Reflectivv.com, or by logging into the app with your
username and password. This login will initiate the Account reactivation process and an e-mail will
be sent to your e-mail address with a link for reactivation. Reflectivv assumes no responsibility for
any User Account which is no longer available upon such Account reactivation.

Any requests for Account reactivation by a User that was deemed by Reflectivv, in its sole discretion,
to be in violation of either the Agreement and/or Reflectivv's Privacy Policy will be subject to review
and Reflectivv may, in its sole discretion, grant or refuse such requests.

12. PROPRIETARY RIGHTS IN SERVICE CONTENT

You acknowledge and agree that the Service and any software used in connection with the Service
(the "Software") contain proprietary and confidential information that is protected by applicable
intellectual property and other laws. You agree not to modify the Software in any manner or form, or
to use modified versions of the Software, including, without limitation, for the purpose of obtaining
unauthorized access to the Service. You agree not to access the Service by any means other than
through the interface that is provided by Reflectivv for use in accessing the Service.

All content on the Service, including but not limited to designs, text, graphics, pictures, video,
information, software, music, sound and other files, and their selection and arrangement (the
"Service Content"), are the proprietary property of Reflectivv, its Users or its licensors with all rights



reserved. No Service Content may be modified, copied, distributed, framed, reproduced,
republished, downloaded, displayed, Posted, transmitted or sold in any form or by any means, in
whole or in part, without Reflectivv's prior written permission.

13. LIMITED LICENSE

Provided that you are eligible for use of the Service, you are granted a limited, non-exclusive,
non-transferable license to access and use the Service and to download or print a copy of any portion
of the Service Content solely for your personal, non-commercial use, provided that you keep all
copyright or other proprietary notices intact (the "License"). Except for your own User Content, you
may not republish Service Content on any Internet, Intranet or Extranet site or incorporate the
information in any other database or compilation, and any other use of the Service Content is strictly
prohibited.

Such License is subject to this Agreement and does not include use of any data mining, robots or
similar data gathering or extraction methods. Any use of the Service or the Service Content other
than as specifically authorized herein, without the prior written permission of Reflectivv, is strictly
prohibited and will terminate the License granted herein. Such unauthorized use may also violate
applicable laws including, without limitation, copyright and trademark laws and applicable
communications regulations and statutes. Unless explicitly stated herein, nothing in this Agreement
shall be construed as conferring any license to intellectual property rights, whether by implication or
otherwise. The License is revocable at any time without notice and with or without cause.

14. TRADEMARKS

Reflectivv’s graphics, logos, designs, page headers, button icons, scripts and names are copyrighted
in Ireland and/or other countries by Reflectivv or its licensors. Reflectivv's trademarks may not be
used, including as part of trademarks and/or as part of domain names, in connection with any
product or service in any manner that is likely to cause confusion and may not be copied, imitated, or
used, in whole or in part, without the prior written permission of Reflectivv.

15. COPYRIGHT INFRINGEMENT

If you believe that any material on the Service infringes upon any copyright which you own or
control, you may send a written notification of such infringement to support@Reflectivv.com, to
include the following:

(a) a physical or electronic signature of a person authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed;

(b) identification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted
works at a single online site are covered by a single notification, a representative list of such works at
that site;

(c) identification of the material that is claimed to be infringing or to be the subject of infringing
activity and that is to be removed or access to which is to be disabled, and information reasonably
sufficient to permit us to locate the material;
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(d) information reasonably sufficient to permit us to contact the complaining party, such as an
address, telephone number and, if available, an email address at which the complaining party may
be contacted;

(e) a statement that the complaining party has a good-faith belief that use of the material in the
manner complained of is not authorized by the copyright owner, its agent or the law; and

(f) a statement that the information in the notification is accurate, and under penalty of perjury, that
the complaining party is authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed.

16. REPEAT INFRINGER POLICY

Reflectivv has adopted a policy of terminating, in appropriate circumstances and at Reflectivv's sole
discretion, Users who are deemed to be repeat infringers.

Reflectivv may also at its sole discretion limit access to the Service and/or terminate the Accounts of
any Users who infringe any intellectual property rights of others, whether or not there is any repeat
infringement.

17. Disclaimer of warranties

Reflectivv disclaims any and all responsibility or liability for the accuracy, content, completeness,
legality, reliability, or operability or availability of information, material, data, products or services
displayed on or included in the service. Reflectivv disclaims any responsibility for the deletion, failure
to store, mis-delivery, or untimely delivery of any information, material, data, products or services.
Reflectivv disclaims any responsibility for any harm resulting from downloading or accessing any
information, material, data products or services on the internet through the service or in relation to
the service.

The service, and all materials, information, data, products and services included in the service are
provided "as is," with no warranties whatsoever. Reflectivv and its licensors expressly disclaim to the
fullest extent permitted by law all express, implied, and statutory warranties, including, without
limitation, the warranties of merchantability, merchantable quality, fitness for a particular purpose,
title, non-infringement of proprietary rights and implied warranties and conditions arising from the
course of dealing or course of performance.

Reflectivv and its licensors disclaim any warranties regarding the security, reliability, timeliness, and
performance of the service and all materials, information, data, products and services included in the
service. Reflectivv does not warrant that the service or any materials, information, data, products or
services included in the service will be uninterrupted or error free, that defects will be corrected, or
that the site, software or the server that makes it available will be free of viruses or other harmful
components.

Reflectivv and its licensors disclaim any warranties for any information or advice obtained through
the service and all materials, information, data, products and services included in the service.
Reflectivv and its licensors also disclaim any warranties for services or goods received through or
advertised on the service or received through any links provided by the service, as well as for any
information or advice received through any links provided in the service. In no event will Reflectivv



be liable to you or anyone else for any decision made or action taken by you or anyone else in
reliance upon the information provided through the service.

You understand and agree that you download or otherwise obtain material, data, information,
products and services through the use of the service at your own discretion and risk and that you will
be solely responsible for any damages to your computer system or loss of data that results from the
download of such material, data, information, products and services.

Some states or provinces or other jurisdictions do not allow the exclusion of implied warranties, so
the above exclusions may not apply to you. You may also have other rights that vary from jurisdiction
to jurisdiction.

18. LIMITATION OF LIABILITY

Under no circumstances shall Reflectivv or its licensors be liable to any user on account of that user's
use or misuse of or reliance on the service. Such limitation of liability for any claim relating to this
agreement or the subject matter hereof shall apply to prevent recovery of direct, indirect, incidental,
consequential, special, exemplary and punitive damages whether such claim is based on warranty,
contract, tort (including negligence), or otherwise, (even if Reflectivv or its licensors have been
advised of the possibility of such damages).

Such limitation of liability shall apply whether the damages arise from use or misuse of and reliance
on the service, from unauthorized access to or alteration of your transmissions, data or account,
from inability to use the service, or from the interruption, suspension, or termination of the service
(including such damages incurred by third parties).

This limitation shall also apply with respect to damages incurred by reason of other services or goods
received through or advertised on the service or received through any links provided in the service,
as well as by reason of any information or advice received through or advertised on the service or
received through any links provided in the service.

This limitation shall also apply, without limitation, to the costs of procurement of substitute goods or
services, lost profits, or lost data. Such limitation shall further apply with respect to the performance
or non-performance of the service or any information or merchandise that appears on, or is linked or
related in any way to, the service.

This limitation shall also apply with respect to unauthorized access to or alteration of you
transmissions or data.

This limitation shall apply notwithstanding any failure of essential purpose of any limited remedy and
to the fullest extent permitted by law.

Some states or other jurisdictions do not allow the exclusion or limitation of liability for incidental or
consequential damages, so the above limitations and exclusions may not apply to you. In no event
shall our total liability to a user for all damages, losses, or causes of action exceed the amount paid,
in cash, by that user for the service during the year prior to accrual of the damages, losses, or causes
of action.

Without limiting the foregoing, under no circumstances shall Reflectivv or its licensors be held liable
for any delay or failure in performance resulting directly or indirectly from acts of nature, forces, or



causes beyond its reasonable control, including, without limitation, Internet failures, computer
equipment failures, telecommunication equipment failures, other equipment failures, electrical
power failures, strikes, labour disputes, riots, insurrections, civil disturbances, shortages of labour or
materials, fires, floods, storms, explosions, acts of God, war, governmental actions, orders of
domestic or foreign courts or tribunals, non-performance of third parties, or loss of or fluctuations in
heat, light, or air conditioning.

19. INDEMNITY

You agree to indemnify, defend and hold harmless Reflectivv and its subsidiaries and affiliates, and
each of their directors, officers, employees, agents, representatives, licensors and licensees, from any
damages, losses, costs and expenses (including legal fees), incurred in connection with any third
party claim or demand arising out of your User Content, your use of the Service, your connection to
the Service, your breach of this Agreement or your violation of any law or the rights of such third
party. Reflectivv reserves the right, at its own expense, to assume the exclusive defence and control
of any matter otherwise subject to indemnification by you hereunder, and you shall cooperate fully
as reasonably required by Reflectivv.

20. GOVERNING LAW

This Agreement and your use of the Service shall be governed and construed in accordance with
applicable laws of Ireland and the EU therein, excluding the application of any rule or principal of
conflict of law that might otherwise refer construction, interpretation, or the resolution of any
dispute to the laws of another jurisdiction.

Any dispute arising under this Agreement shall be resolved exclusively by Irish courts. You agree not
to bring any legal action against Reflectivv in any jurisdiction except Ireland and you shall submit and
consent to such jurisdiction.

21. GENERAL

This Agreement and the Privacy Policy constitute the entire agreement between the parties with
respect to the subject matter hereof and supersedes and replaces all prior or contemporaneous
understandings or agreements, written or oral, regarding such subject matter. In the event of any
discrepancy between this Agreement and the Privacy Policy, this Agreement shall govern and control.
Any waiver of any provision of the Agreement will be effective only if in writing and signed by
Reflectivv. If any provision of this Agreement shall be deemed unlawful, invalid, or unenforceable by
a court of law, then the impugned provision shall be deemed severed and shall not affect the validity
and enforceability of any remaining provisions. Your use of the Service is not intended and shall not
be deemed to create any agency, joint venture or other legal relationship of any kind between you
and Reflectivv other than that of independent contractors.

22. CHANGES IN TERMS AND CONDITIONS

We reserve the right to modify the Service from time to time, for any reason, and without notice,
including the right to terminate with or without notice, without liability to you, the Account of any
other User or any third party. We reserve the right to modify this Agreement from time to time
without notice. Please review this Agreement from time to time so that You will be appraised of any
changes.


